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Dear Valued Customer,
Congratulations on bringing a Spiralworks staircase into your space!

We're genuinely thrilled you chose us to be part of your project. Every Spiralworks staircase
is proudly Australian-made, crafted with precision, care, and a passion for exceptional design.
Our team takes immense pride in combining timeless craftsmanship with modern
engineering, ensuring your staircase isn’t just functional, but a lasting architectural feature
that enhances your home’s beauty and value.

Spiralworks was founded by Kim Gleeson, whose dedication to quality and Australian
manufacturing built the foundation of what we proudly stand for today. As his daughter, I'm
honoured to carry forward his legacy, continuing the tradition of local craftsmanship,
innovation, and excellence that has defined Spiralworks for three decades.

Whether your staircase is a bold centre-piece or a subtle architectural addition, we hope it
brings enduring joy, functionality, and style to your space. Each staircase represents not only
the skill of our team, but the ongoing story of an Australian family business built on pride,
precision, and passion.

If you’d like to share photos of your finished staircase, we’d love to see them! You can email
them to us, tag @Spiralworks, or share your journey on Instagram | Facebook. Your staircase
becomes part of our story, and we’re so grateful to be part of yours.

Thank you again for inviting the beauty, craftsmanship, and legacy of Spiralworks into your
home. May your staircase continue to elevate your space, and your everyday living, for many
years to come.

Warm regards,

P
é}] SPIRALWORKS

Leave us a Google review!

We’d love to hear your thoughts.

Your feedback means so much to our dedicated team,

it helps us continue to grow, refine our craft, and deliver the
best possible experience to every customer.



https://www.instagram.com/spiralworks.au/?next=%2F
https://www.facebook.com/spiralworks.au/

TOOLS REQUIRED

o 2 x30mm spanner or 1 x 30mm spanner + 1 x 12” shifter

o Allen keys —4mm & 5mm

o Tape measure

o Plumb bob

o Spirit level

o Cordless drill

o Hammer drill

o Poly cutter (for Polymer Handrail)

o Grinder with cutting disc (for Aluminium Handrail)

o Half round file (for Aluminium Handrail)

o Props or other supports to hold the stair whilst assembling

o Lifter (Optional) - available from hire companies e.g. Kennards Hire
FIXINGS LIST
Package A

Hex Batten Screws 14Gx75mm - bolt Landing to opening

M10 x 100mm Dyna Bolts — for concrete landing

M8x30mm Bolts, Nuts & Washers to suit - bolt Top Riser to Landing
M10x75mm Screw Anchor - bolt Base Plate to floor

*If fixing into brick wall - Chemset anchors and studs will be provided

Package B
M6x20mm Button Head Screws — bolt Top Newel Post to Top Tread & Landing

M6x20mm Button Head Screws — bolt Main Baluster Posts to Treads
M6x20mm Button Head Screws — bolt Baluster Blocks to Treads
M6x20mm Button Head Screws — bolt Bottom Newel Post to Tread
14Gx75mm Bugle Screw - secure Bottom Newel Post to flooring

Nylon Plug Inserts — secure Bottom Newel Post to flooring

Package C
All-thread

Package D
M20x20mm Galvanised Nut & Washer - riser Nuts & Washers to bolt down Treads

M20x60mm Joiners - All-thread joiners
M20x20mm Nuts - locking up All-thread joiners
M20x20mm Nuts (3) - double locking All-thread starting at the bottom Tread
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Package E
8Gx25mm Screw Phillips Head Counter Sunk - screw stair Handrail to Baluster Widget
M8x30mm Bolts, Nuts & Washers to suit — fix Balustrade Panel/s to Landing

*If fixing balustrade panel/s to existing flooring - 14Gx50mm Bugle Screws will be provided

Package F
8Gx16 Pan Head Screws — attach Timber Overlays

PRE-CHECK

Please check the measurement of the floor-to-floor height against the staircase drawing
provided to ensure they match.

NOTE: FOR WRAPPED STAIRS & ALUMINIUM STAIRS

Treads and Main Balusters are numbered from 1B (Bottom Tread) ascending towards Top
Riser.

OPTIONAL ACCESSORIES:

NON-SLIP TREAD MATS

We recommend applying Tread Mats prior to installing the £ ™%
Treads.

Leave a border of approximately 10mm at the front of the Tread,
keeping the Mat as central as possible.

TIMBER OVERLAYS

We recommend attaching Timber Overlays prior to installing the
Treads.

Using a plastic G clamp or soft rubber clamp to hold the overlay
in position while screwing Treads from underneath using screws
provided.
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Step 1: Affix Landing Platform

Step 2: Centre Base Plate

Figure 2.1 Figure 2.2

—

Step 3: Fixing Base Plate
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Install the Landing Platform into position
with the fixings provided.

These fixings will need to be loosened
later to allow connection to the Top Riser
—refer to STEP 8.

Note: For safety, if the Landing Platform
is not bolted securely, remove it and
place it on the floor carefully until later.

Drop the Plumb Line down from the
centre of the column cut-out in the
Landing Platform (figure 2.1) to the
centre of the Base Plate (figure 2.2).
Once the centre has been pinpointed,
mark the Base Plate location on the
floor.

Note: Alternatively, use a stringline with
a small heavy item eg nut attached to the
end.

Bolt the Base Plate to the ground floor
with the bolts provided.

Place the Cover Plate over the Base
Plate.
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Step 4: Assemble First Tread

Step 5: Set Up First Tread

Step 6: Attaching Treads & Main Balusters

r
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Attach All-thread to the bottom Tread by
screwing 1 x M20 Nut followed by 1 x
Washer onto the All-thread approx.
300mm from one end. Feed All-thread
through top of the Riser.

From bottom of Riser, place 1 x Washer
followed by 2 x M20 Nuts onto the All-
thread and tighten securely, locking Nuts
together.

Pull All-thread up through the Riser so
the bottom Washer & Nuts are touching
the Plate inside the Riser. Then feed the
top Nut & Washer down to the Riser
Plate and tighten securely.

Place the first Tread over the Base Plate
— rotate this tread 360 degrees to ensure
you have 50mm clearance around the
stair.

Level the first Tread by propping from
underneath with some timber or a jack,
then tighten Grub Screws.

Note: Keep prop or jack in place until
Bottom Newel Post has been fitted off in
STEP 11.

Note: FOR WRAPPED STAIRS &
ALUMINIUM STAIRS - Treads and Main
Balusters are numbered from 1B (Bottom
Tread) ascending towards Top Riser.

Slide next Tread down the All-thread
followed by a Washer & M20 Nut —don’t
tighten the Nut down yet.

Bolt the Main Baluster Post to the Tread.

Once Main Baluster has been attached &
secured, lock the Tread into position by
tightening the M20 Nut.
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Step 7: Preparing All-Thread Connection

Option 1

Option 2
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Repeat STEP 6 until you are approaching
the end of the first piece of All-thread.

To join the next section of All-thread,
ensure that the available length meets
one of the following options (measured
from the last riser nut):

1.

At least 30mm — sufficient for the

All-thread joiner to thread
halfway on, or

At least 47mm - to
accommodate both an

M20x20mm nut and the All-
thread joiner.

If the All-thread is greater than
the above measurements, the
maximum length of All-thread
available should be 35mm less
than the internal measurement
of the riser (taken from the riser
plate to the base of the riser).

You may need to cut the All-thread down

to fit.
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Step 7: Continued...

Figure 7.1 Figure 7.2

* IMPORTANT *

To tighten the All-thread to the joiner,
place 2 x M20x20mm Nuts at the top of
the All-thread and tighten together.

With the shifter and/or ring spanner, on
the top Nut, tighten All-thread into the
joiner — see figure 7.1.

To loosen the nuts, move the
shifter/spanner to bottom nut and
rotate in same direction — see figure 7.2.

Support the Central Column and Treads to stop the staircase toppling over. This
can be done by using telescopic props which are available for purchase or hire at

tool shops.

Grub screws must be tightened on the first tread to prevent stair rotating during

construction.
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Step 8: Connect the Landing to Top Riser

Continue the previous steps until you
reach the Top Riser and Landing
Connection.

If the Landing Platform is still attached to
the upper floor, the screws will need to
be carefully backed off to allow the
Landing Platform to be tilted upwards in
order for the Top Riser to swivel
underneath. Align the holes on the
Landing Platform to the holes on the Top
Riser and bolt together.

If the Landing Platform was removed,
place it carefully over the Top Riser,
allowing the holes to align, then fix the
Landing Platform into place.

Attach the top Newel Post to the top
Tread. Then bolt the Newel Post to the
Landing Platform — stair may need to be
rotated to achieve this.

Note: Stair should be able to freely rotate
once grub screws have been loosened on
first tread.

Once the stair has been rotated and the
Top Newel Post is fitted in place, tighten
up the Grub Screws.

Step 10: Level Main Baluster Posts

’im
m Y M Using a spirit level, ensure that all Main

i.l m,; ~R TS Baluster Posts (from top to bottom),
’ including the top Newel Post, are
plumb. This ensures your stair is rotated
and aligned correctly.
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Step 11: Attach & Fix Bottom Newel Post
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Attach the Bottom Newel Post to the
bottom Tread, then ensure the Newel
Post is plumb and mark holes on the
ground.

For ease of drilling, you may remove
the Top Newel Post, to rotate the stair
out of the way.

If fixing to concrete, fix into place using
plugs and bugle screws.

If fixing to timber, fix into place using
bugle screws.

Note — If installing an Aluminium
Handrail, please refer to instructions at
back of this guide.

Unroll the Polymer Handrail, working
from top to bottom, screw the Handrail
to the Main Balusters using the
8Gx25mm Screws supplied. Ensure the
Baluster Posts remain plumb while
fixing to the Widgets.

The Widgets are adjustable, once fixed
to the handrail, tighten the (pre-
installed) Widget screw to lock in
position.

Fit the Blocks to the Treads loosely
using M6 Bolts. Face the Grub Screws
to the rear of the Treads.

Insert remaining Balusters into the
Blocks and screw Widgets to the
Handrail using a level to keep them
plumb. We suggest installing smaller
posts before medium posts.

Note: Do not tighten the blocks or the
Grub Screws at this stage.
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Step 14: Tighten Blocks
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Using a 4mm Allen Key, tighten all the
Blocks from underneath the Treads.

Tighten all Grub Screws in the blocks.

Note: Be sure M6 screws are tightened
PRIOR to the Grub Screws to ensure the
Handrail remains level.

Cut Handrail coil with poly cutter to the
desired length and install End Caps at
both ends.
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Step 16: Install Balustrade Panels

Install Balustrade Panels using M8 Bolts
and Nuts.

Place the Balustrade Mounting Plate
(Round Disc - provided) with the
‘threaded’ holes inside the Top Riser
and lock up with an M20 Nut.

Note: no washer is required.

Align Balustrade Panel Plate to the
‘threaded’ holes, then tighten bolts.

Note: if there is left over All-thread it will
work as extra support for the Balustrade
Post, alternatively it can be cut down.

Excess All-thread can fit inside the
balustrade post. If not cut down, we
suggest covering the All-thread with
some form of insulation to reduce
potential noise.

Should you not require Balustrade
Panels, you may have a Top Cover Plate
to screw on top of the Centre Column
with the M8 Bolts provided.

If the stair requires additional
balustrade panels which need to be
fixed to existing flooring, we
recommend they are fixed down to
joists where possible.

CONGRATULATIONS - YOUR STAIR IS COMPLETE!

Spiralworks Pty Ltd — Installation Instructions 12| Page



Aluminium Handrail Instructions

TOOLS REQUIRED

o Tape measure
o Cable ties
o Spirit level
o Cordless drill
o Grinder with cutting disc
o Half round file
o Rubber mallet
ITEMS LIST

o Aluminium handrail
o End caps
o 8Gx25mm Screw Phillips Head Counter Sunk - screw stair Handrail to Baluster Widget

Note: For larger stairs with 2 handrail lengths

If you have a wide and tall stair, you may have 2 lengths of handrail and a joiner will be
included. This is a sleeve system that will need screwing and riveting onsite. A pop-rivet gun
and a drill will be required. Please contact our team for further instructions prior to installing
the handrail.
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Step 1: Preparation

Step 2: Stretch the handrail
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Ensure the treads, landing and main posts are
secure and you can freely & safely walk up and
down the stairs. Check all the main baluster
posts are securely attached, from the top
newel on the platform, to the bottom newel on
the lower level.

Using a spirit level, ensure that all Main
Baluster Posts are plumb. Attach the widgets
loosely (to allow for adjustment) onto these
posts, as well as the top and bottom newel
posts - these are used to cradle the handrail and
fix it into place.

Leave the plastic sleeve on the handrail prior to
commencing installation, as this will protect
the handrail from damage.

With the help of another person, by holding
each end of the handrail, stepping away from
each other, slowly stretch out the handrail,
past the overall height of the stair.

Note: Inspect the handrail for any kinks that
may be forming. To avoid damage, do not
sharply bend the handrail.

Once the handrail has been stretched out to
the required height and width, pre-fit the
handrail to the stair and ensure it aligns as
closely as possible to the location of the
widgets.

Ideally, align the handrail with the mid-stair
widgets to assist in the next steps of
installation.

It is best to allow the handrail to overhang at
the top and bottom as this can be trimmed, if
required, once complete.
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Step 4: Attaching main balusters to
handrail

Step 5: Attaching small & medium
balusters to handrail
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Starting mid-stair, ensure main balusters are
plumb prior to screwing the widgets to the
handrail.

Note: Before attaching the widgets to the
handrail, tear open the plastic sleeve at the
mid-stair starting point and gradually slide it off
the handrail as you proceed.

Once you have 3-4 main balusters screwed to
the handrail, continue screwing the
subsequent balusters, working up and down
the stair.

During this step, you will need to manipulate
the handrail (up & out, or down & in) with the
help of another person, to align with the next
baluster.

In order to align the handrail with the next
baluster/widget, one person should hold the
previous two fixed balusters/widgets, whilst
the other person manipulates the handrail to
align freely with the next baluster/widget.

Note: please take your time manipulating the
handrail to avoid kinks or damage. Slow and
steady pressure is key.

Attach the extra blocks loosely in the holes of
the treads, using the M6 button-head screws
provided.

Note: Prior to attaching blocks, back-off the
grub screws so they don’t protrude inside the
block. The grub screws should face the rear of
the tread when installed.

Locate the small and medium balusters.
Loosely screw the remaining widgets to the top
of the balusters using the M5 counter-sunk
Phillips-head machine screws. Then place the
small and medium balusters into the blocks
freely.

Hold these posts in a plumb position up to the
underside of the handrail. Screw the widget
into the handrail.
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Step 6: Securing balusters/widgets into
place

Step 7: Attaching end caps to handrail

Once all balusters/widgets are attached to the
handrail, firmly tighten the M6 button-head
screws (located under the tread) to secure the
blocks to the treads. *The blocks must be
secured to the treads prior to proceeding.

Using the 4mm allen key, firmly tighten all grub
screws, to secure the small and medium
balusters to the blocks.

Finally, tighten up the M5 counter-sunk
Phillips-head machine screws on the widgets.

Once the aluminium handrail is fully attached,
ensure the plastic sleeve has been fully
removed. Use a hacksaw or grinder to cut the
handrail to the length required. Use a half-
round file to remove burrs and sharp edges
from the inside and outside of the handrail.
Attach the end caps to the handrail by using a
soft mallet.

For further information or support, please contact our office on 03 9775 0377
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Thank you for purchasing your staircase from Spiralworks. We hope you have many years of
enjoyment from your new staircase and would like to recommend the following maintenance
suggestions.

MAINTENANCE
Looking after the finished product

Maintain both the aesthetic and functional properties of your powder coated finish by
regularly cleaning the coated surfaces every six months. If you live near salt water, you may
wish to inspect and clean your stair more often to prevent salt build up as required. This will
keep your powder coating looking good for many years to come.

Cleaning is simple

1. Remove coarse or loose dirt with a soft
wet sponge or cloth and dry off.

2. Wash the powder coated finish with a
warm, mild detergent (not citrus based)
using a soft cloth, sponge, or brush.

Be careful not to damage the coating surface
by using harsh materials and cleaners such
as steel wool, scouring pads, scrapers,
abrasive liquids or powders. Please refer to
Dulux Powder Coat Care Guide provided.

WARRANTY

We offer an Industry standard warranty. This covers metal components only. Other
components covered up to 3 years, will be assessed on a case-by-case basis. The warranty
does not cover accidental or deliberate damage to the staircase. For further details visit our
website.
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